CITY MANAGER’S UPDATE
MARCH 22, 2019

T

New Utility Billing Software Goes Live

his week, several City
Departments, including
Finance, Information
Technology, and Utility Billing worked
together to upgrade the software
system used to bill customers for their
utilities. The new system replaces an
inefficient system that was nearly 30
years old. As part of the upgrade,
customers currently receiving print
bills will now receive their monthly
bill in a sealed envelope rather than a
postcard. Customers with e-billing will
find their monthly statement comes
as an easier-to-read and more user
friendly pdf attachment.
As part of the upgrade, all League City
utility billing customers are receiving
a new account number and CID
(customer number). The new numbers
will be listed on the first e-bill or print
bill in the new system, both of which will
start going out the week of March 25.

John Doe

their bill history, set up credit card
auto pay, set up bank draft recurring
payments, make a one-time
payment, or opt to receive paperless
e-bills. This is a NEW online portal,
so all customers that used the
previous online system must create
a new account. Click here for a pdf
with instructions.

In the new system, all League City
utility billing customers will need
to register for the Customer Self
Service Portal (CSS) at this link using
their new account number. The CSS
portal allows customers to view

Customers currently signed up
for the Water Usage Tracker must
also re-register for the free, online
tracker at this link using their new
utility account number and CID
(customer number) found on their
monthly bill. Click here for a pdf
with instructions. For questions,
email UBservice@leaguecitytx.
gov or call the League City Utility
Billing Department at 281-554-1335
Monday through Thursday from 7:30
a.m. to 5:30 p.m. and Friday from
7:30 a.m. to noon.

123 Main Street

Customer Number
is the CID

Account Number
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Air Quality Monitoring and Deer Park Chemical Fire
The League City Emergency Management Office has
been in regular communications with officials from the
Galveston County Office of Emergency Management
and the National Weather Service throughout the week
regarding any possible health risks or concerns for League
City in relation to the chemical plant fire in Deer Park.
While shelter in place and air quality warnings were issued
on Thursday, March 21 for Deer Park and Galena Park, the
fire, and the chemical plume from the fire, never caused
any risks to the public health and safety of our citizens nor
did local air quality readings indicate any elevated levels of
chemicals.
While League City does not have any fixed, permanent
air quality monitors, the City does possess mobile air
monitoring devices that can be deployed if necessary,
as well as access to mobile devices from the Galveston

County Health Department and regular readings from the
Texas Commission on Environmental Quality.

League City Ranked Among Texas’ Safest Cities
SafeWise has released its fifth annual Safest Cities Report,
and once again, League City has made the list as one of
the top 50 safest cities in Texas. League City came in at
No. 38 and is No. 1 among cities with a population of
100,000 or more. To see the full report, go to:
https://www.safewise.com/blog/safest-cities-texas/

New Weekly Show with the Mayor
Starting March 25, League City Mayor Pat Hallisey will
be discussing important City issues and initiatives and
answering questions from residents LIVE every Monday
from 12:30 to 12:45 p.m. The weekly Facebook Live Q and
A is called “Mondays with Mayor Pat” and will air on the
City's Facebook page.
League City Communications Director Sarah Greer
Osborne will be posing your questions and topics to the
mayor to address. Have something you want Mayor Pat to
talk about? Email sarah.greerosborne@leaguecitytx.gov.
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Resolution Supports Propositions in League City Special Election
In a meeting held on Tuesday, March 19, the Clear Lake Area Chamber of Commerce Board of Directors unanimously
voted to support the proposed bond and sales tax referendum on the League City May 4 special election ballot,
including $73M for flood protection and drainage improvements, $72M for streets, roadways, and mobility
improvements, and a ¼ cent sales tax to fund roadway, traffic mobility, and draining improvements in the City of
League City. According to the Chamber Resolution, “transportation and flood mitigation are key drivers for economic
development, business success, and quality of life in the region; and the ¼ cent sales tax is a user tax that is already
existing in 97% of Texas municipalities.”

Public Works Updates
Fleet Update

Fleet Department staff is
coordinating the move of
post lifts within the bays
allowing the shop to have
two pass throughs. This
move will allow mechanics
to work on multiple pieces
of heavy equipment at
the same time. The City’s
Facilities Department
will be assisting with the
electrical portion of this
project.
Fleet has received the second of three K9 units ordered,
along with the Fire Chief’s Tahoe, all of which had to be
replaced because of flood damage caused by Hurricane
Harvey. This delivery completes the replacement of all
League City vehicles totaled during the 2017 storm.

Fleet has completed necessary repairs and maintenance
on the “Rhino” armored vehicle loaned to the City from
the Houston Police Department. The Rhino will be used
to assist with the League City Police Department’s Special
Weapons and Tactics (SWAT) operations.
The fleet manager from
the City of Sugar Land,
along with staff from
the performance and
accountability department
spent the day with
League City fleet staff
on Thursday, March 21.
The City of Sugar Land
is conducting a fleet
benchmark study with 30
cities throughout Texas
and chose League City as
one to visit to discuss fleet
policies and procedures.
Once the review has been
completed results will be
shared with participating agencies.
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Public Works Updates
Water Production

The Water Production Department this week has
been troubleshooting chlorine system and water well
control issues at the Eastside Elevated Water Tower.
Troubleshooting techniques involve looking at automated
controls, maintenance of components, and installing new
components. When looking at automated controls, staff
make sure all control features are sending and responding
with the correct signals. Maintenance of components
involve taking apart and cleaning the components and
replacing diaphragms and o-rings as needed. Resolving
these issues are very important to the City’s water system,
and they provide reliability, redundancy, and efficiency
when all are working correctly.

Helen Hall Library Updates

Reclaimed Water Used for Fire Department
Trainings

The Wastewater and Line
Repair Departments this
week assisted the League
City Fire Department with
cleaning out their runoff
tank located at 911 Kansas
Street. The runoff tank is a
large basin that catches all
the reused water from the
Fire Department’s regular
training sessions. The
Fire Department hosts
many training classes at
their facility, which require large amounts of water and
using reclaimed water instead of drinking potable water
eliminates the cost of purchasing water. The Wastewater
Department has a reuse permit for Type 1 and Type
2 issued by the Texas Commission on Environmental
Quality allowing reclaimed water to be used for irrigation
and firefighting activities. State requirements for effluent
monitoring are closely monitored and reported on
a regular basis. Reclaimed water is an exceptional
method to satisfy increased water demands and treated
wastewater effluent, when used in a beneficial manner
such as this, can conserve the City’s valuable water
resources.

Parks and Recreation Updates
Community Garage Sale

The League City Recreation
Department will be hosting the
annual League City Community
Garage Sale on Saturday,
April 13 from 8 a.m. to noon
at Hometown Heroes Park. League City residents can
purchase a booth for $25 and the non-resident fee is
$37.50. Each booth space equals two parking spaces
(approximately 10 feet) and will be assigned randomly.
Unsold items can be donated to Purple Heart. Onsite
collection will be available immediately after the garage
sale. Booths must be purchased in advance. For more
information, please contact Ashley Jackson at 281-5541180 or by email at Ashley.jackson@leaguecitytx.gov.
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Parks and Recreation Updates
Park Operations

Staff worked diligently on Monday, March 18 to remove
a large tree that fell along the nature trail of Countryside
Park because of high winds and extremely saturated soils.
Staff cut up the tree and moved it curbside where staff
from the Public Works Department assisted with collection
using their boom truck.

Using a bucket truck, the City’s garden crew, along with
various other City staff members, trimmed back old and
failed vegetation on the green roof of the pavilion at the
Ghirardi WaterSmart Park. The group then applied new
seed, fertilized with organics, in an attempt to revitalize the
green roof after all the extreme weather over the last few
months. While onsite, the team also began re-mulching
rain garden areas with cypress mulch that will resist
floating away.

Replastering of the Walker Street municipal pool has been
completed and staff refilled the pool this week, brought
the circulation and filtration systems back on line, and
installed the new diving boards to the base platforms,
which were restored in house by staff. The last steps of
the project, include coping to deck sealant replacement,
water chemical balancing, and several visits by the
contractor for brushing and vacuuming.

Conservation Activity Day

The League City Parks Department partnered with the
Galveston Bay Foundation to hold a Conservation Activity
Day at the Dr. Ned and Fay Dudney Clear Creek Nature
Center on Saturday, March 16. The event was a huge
success, thanks to the hard work of the 20 volunteers who
showed up to help out. The main purpose of the half-day
event was to clear and remove invasive plants, as well as
hold a small scale trash clean-up within the park. So much
was collected, that it required assistance from the City’s
Public Works Department to collect the debris and haul it
away.
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Public Safety Updates
LCPD Annual Golf Tournament May 20

The League City Police Department’s annual Saul Balderas
Golf Tournament will be held at Timber Creek Golf Club
on Monday, May 20 with an 8 a.m. shotgun start. There
are plenty of sponsorship opportunities available and
registration is still open for those who want to play. The
fees are $125 a player or $475 for a four person team.
All proceeds go to fund programs in LCPD’s Community
Outreach Division. For more information, call Christy
Galyean at 281-338-8201 or email her at christy.galyean@
leaguecitytx.gov.

Guns Versus Hoses Softball Game May 30

The League City Guns vs. Hoses annual charity
softball game will take place on Saturday, March 30 at
Countryside Park. Not only will there be a great softball
game to watch between members of the City’s Police
and Fire Departments, but there will be a kids run, hit
and throw event, a silent auction, raffle prizes, and a corn
hole tournament. There will also be bounce houses, food
vendors, and activities between innings. All proceeds
will go to the League City Blue Santa Program. For more
information, email Officer Zvesky at daryl.zavesky@
leaguecitytx.gov.

Fire Marshal’s Office Presentation at Clear
Spring High School

Hose and Ladder
Pump Testing

This week ,the League
City Volunteer Fire
Department completed
their annual hose, ladder,
and pump testing. This
process is completed
annually and is required
by the National Fire
Protection Association.

Recently, the League City Fire
Marshal’s Office presented to
students in the Clear Springs High
School Forensic Class. The three
hour presentation focused on fire
investigations, case studies, and
forensic methodology involved in
arson investigations. Approximately
140 students participated in the
lecture and were provided with a
firsthand look at the skills of the department’s accelerant
detection canines, which demonstrated their abilities to
locate accelerants throughout the school’s auditorium.
City Fire Marshal Tommy Cones and the City’s Deputy
Fire Marshals taught the students the seven basic
scientific methods, including the development of the
final hypothesis for the conclusion and cause of a fire.
The students enjoyed the presentation and asked
several questions about the fire investigation career and
employment path.
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CIP Updates
Fire Station No. 6 (CIP# FR1701): With continued good
weather, the contractors were able to pour one-third
of the grade beams for the foundation last week and
they are scheduled to pour another third this week. The
completion of the new fire station, near the intersection
of League City Parkway and South Shore Boulevard, is on
schedule to be completed in the spring of 2020.

Calder Road Reconstruction (CIP# ST1002): The
contractor is continuing to work on grading the ditches
along the eastside of the roadway. Last week, the speed
limit was adjusted to 20 mph when workers are present.
Outside of those times, the speed limit will return to
30 mph, the speed limit of Calder Road prior to the
commencement of construction.
Dickinson Avenue Reconstruction (CIP# RE1702C): The
contractor is making great progress installing paving on
Dickinson Avenue south of SH 96. They have installed over
800 square yards of concrete roadway and are scheduled
to pour an additional 400 square yards this week. The
construction on the section south of SH 96 will progress
more quickly due to the lack of storm sewer installation
and waterline work. City staff and the contractor are
working to relocate some utility conflicts on the portion
north of SH 96 that interfere with the installation of
storm sewer lines. The contractor is hoping to begin this
installation within the next two weeks. The contract to
replace nearly 2.5 miles of asphalt roadway was started in
mid-January and is expected to be completed by the end
of 2019.

Dog Park and 5K Trail at Hometown Heroes Park
(CIP# PK1803): TBG Partners, the City’s consultant for
the Dog Park and 5K Trail at Hometown Heroes Park
have completed the Schematic Design of the Dog Park.
The consultants were directed by the Park Board at their
March 7 meeting to increase the size of the facility in
two areas and provide drawings and estimates for the
increased costs. Following receipt of that information,
which includes a design to utilize more of an existing
stockpile of soil to provide some interesting elevation
changes as part of the canine facility, staff will meet with
the League City Dog Park Association to discuss ways the
Association can help with fundraising to close the gap
between the current in-budget design and the increased
costs. Design development and construction documents
will follow with the project running as one project
combined with the 5K Trail. Construction documents are
scheduled to be complete by the end of July 2019.
Safe Routes To Schools: City staff and Clear Creek
ISD staff members met on March 6 to develop a list of
priorities for this Texas Department of Transportation
funded grant program. The group determined that the
top priority should be walking and biking improvements
along Webster Street from Texas Avenue to Goforth
Elementary School and League City Intermediate School.
Improvements could, include signal upgrades for
pedestrian access at the FM 270 and Webster Street
intersection, sidewalks eastward to the schools from FM
270, a footbridge parallel to the vehicular bridge across
Robinson Bayou, and sidewalk upgrades westward
to Texas Avenue. Access from developments north of
Gilmore Elementary School will also be included in a list
of potential grants that the City will apply for. Staff from
the League City Project Management Department will
coordinate the grant application process.

Milestone Updates

• 100% plans for the Turner/Butler Road Improvements
Project Received (CIP# ST1501)
• 100% plans for the 24” Waterline Relocation Project
Received (CIP# WT1602)
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Planning and Development Updates
Planning and Zoning Commission

• The next Planning and Zoning Commission meeting is scheduled on April 1, 2019.

Historic Commission

• The Historic Commission held a meeting on March 21, 2019.
• The commission considered two Certificate of Appropriateness applications.
• The next Historic Commission meeting is scheduled on April 18, 2019.

Clean and Green

• The Clean and Green Committee met on February 19, 2019.
• The committee appointed a Chair (Beth Sears) and Vice-Chair (Tamara Williams), approved the 2019 calendar,
discussed committee goals, and was updated on the City’s efforts for green initiatives.
• The next Clean and Green meeting is scheduled on May 21, 2019.
The Director of Planning and Development presented potential ordinance amendments to City Council during a work
session on March 12, 2019. Some of the potential amendments were creating a Unified Development Code, new
Special Use Permit requirements, adding definitions, revising parking regulations, creating a use matrix, and revising the
sign and subdivision ordinances. Any changes to the ordinance will come back to Council at a later date and a public
hearing will be held at that time.

Communications Updates
Spring Session of Citizen U Begins April 4

The Communications Team is gearing up for the
spring session of Citizen University. Applications
are still being accepted till March 29. The 12week course, which gives citizens of League City
an opportunity to familiarize themselves with the
processes and structures that comprise the City’s
government, will run every Thursday from 6:30
to 8:30 p.m. beginning April 4. Each session will
include an interactive presentation from City staff
on various services, issues, and departments, as well
as information on how residents can engage and
get involved in their local government. Download
the application and return it by emailing it to nora.
garcia@leaguecitytx.gov, or drop it off in person at
300 West Walker, League City, TX. For questions,
contact Nora Garcia at 281-554-1019.

Register for League City’s Citizen University

A program geared to help residents learn
more about their local government.
The spring 2019 session will be held over a 10-week
period every Thursday from 6:30 p.m. to 8:30 p.m.
beginning on April 4. Register by March 29.

For more information, or to sign up, go to
www.leaguecity.com/citizenuniversity
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Communications Updates
League City CVB to Host Gymnastics
Championships This Weekend

LC Local of the Week

After successfully hosting the Thornton Invitational on
March 9, League City will be hosting the 2019 Michael
Sims South Texas State Gymnastics Championships for
boys 6 to 12 years old this weekend at the Hometown
Heroes Recreation Center.
Sessions 1 through 4 will take place Saturday, March 23
beginning at 7:30 a.m. featuring Level 5 and 6 athletes
competing in compulsory events on the parallel bars,
high bar, rings, floor exercise, and vault. Sessions 5 and
6, featuring Level 4 and 5 athletes, will start at 8 a.m.
on Sunday, March 24. Admission is $15 per session
for adults, $8 for children and senior citizens over 65.
Children under 5 are free. Spectators can buy weekend
passes for $20 for adults and $12 for children and
senior citizens. For more information go to www.south.
texasmensgymnastics.com.

Upcoming Events
March 25:
Monday with Mayor Pat
March 26:
City Council meeting
March 30:
Guns versus Hoses
Walk for Wellness
April 6:
Astronomy in the Park
Family Camp Out

Get this week's LC Lowdown

Click here to read more about Kendra

